
What is Auto Pay?

Auto Pay lets you pay your monthly gas bill without  
writing checks, buying stamps or making special 

trips to pay stations or drop-box locations. Your pay-
ment is automatically withdrawn from your checking or 
savings account each month.  
Participation is free.

How do I sign up?
It’s simple. Complete the Auto Pay authorization form, 
attach a voided check, deposit slip or savings deposit 
slip, and return them to Questar Gas. 

Then what happens?
Your financial institution will automatically withdraw 
the payments from your bank account on or within two 
business days after the due date. Please continue 
paying your bill as usual until your natural gas bill 
shows that the amount due is being withdrawn from 
your bank account. The message “Bank Payment” will 
appear in the “pay this amount” box to let you know 
Auto Pay is in effect.

Do I still get my monthly 
natural gas statement?
Yes. Each month, we will continue to read your meter 
and send you a statement showing the amount due 
that will be automatically withdrawn from your bank 
account.

*Remember to notify Questar Gas immediately if you 
close or change your bank account.

Can I sign up for Auto Pay if 
I’m on the Budget Plan?
Yes. You can participate in both Auto Pay and Budget 
Plan. (The Budget Plan divides your estimated annual 
gas usage into 12 equal payments so your bill is the 
same every month.)

FOR MORE INFORMATION, CONTACT  
QUESTAR GAS AT:

801-324-5111 or 800-323-5517

www.questargas.com

or write:

QUESTAR GAS — Auto Pay

P.O. Box 45360

Salt Lake City, UT 84145-0360

P
le

as
e 

re
tu

rn
 th

is
 fo

rm
 a

nd
 a

 v
oi

de
d 

ch
ec

k 
or

 d
ep

os
it 

sl
ip

 to
:

Q
ue

st
ar

 G
as

 —
 A

ut
o 

P
ay

P
O

 B
ox

 4
53

60

S
al

t L
ak

e 
C

ity
,  

U
ta

h 
84

14
5-

03
60

A
tt

ac
h 

co
py

 o
f 

vo
id

ed
 c

he
ck

 h
er

e

(A
P

P
LI

C
AT

IO
N

 F
O

R
M

)     






 5

90
29

  0
7/

11

d
etac




h
 form





 h

ere




A
U

TO
 P

AY
 T

R
A

N
S

FE
R

A
U

T
H

O
R

IZ
A

T
IO

N
 a

g
ree




m
ent




C
us

to
m

er
 N

am
e 

   
  (

a
s
 s

h
o

w
n
 o

n
 b

il
li

n
g
 s

ta
te

m
e

n
t)

 			



E

m
ai

l A
dd

re
ss

	
H

om
e 

P
ho

ne

S
er

vi
ce

 A
dd

re
ss

  


	         












   

   
   

  C
ity

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
  S

ta
te

   
   

   
   

   
   

   
   

   
   

Zi
p	

W
or

k 
P

ho
ne

			



O

pt
io

na
l: 

To
 m

ak
e 

a 
co

nt
rib

ut
io

n 
th

at
 h

el
ps

 
cu

st
om

er
s 

in
 n

ee
d 

pa
y 

th
ei

r g
as

 b
ill

s,
 p

le
as

e 
ch

ec
k 

a 
bo

x 
be

lo
w

 
in

di
ca

tin
g 

th
e 

am
ou

nt
 o

f 
yo

ur
 m

on
th

ly
 c

on
tri

bu
tio

n:

	
 $

1 
	

 $
2

	
 $

5	
 $

10

	
 $

__
__

_O
th

er

®

Q
ue

st
ar

 G
as

 A
cc

ou
nt

  

B
an

k 
N

am
e_

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
	

 B
an

k 
A

cc
ou

nt
 N

o.
__

__
__

__
__

__
__

__
__

__
__

__
__

Ty
pe

:  
	C

he
ck

in
g   


 

	
S

av
in

gs
 

B
y 

si
gn

in
g,

 I 
au

th
or

iz
e 

Q
ue

st
ar

 G
as

 to
 b

eg
in

 a
ut

om
at

ic
 w

ith
dr

aw
ls

 fr
om

 m
y 

ch
ec

ki
ng

  
or

 s
av

in
gs

 a
cc

ou
nt

 in
di

ca
te

d 
ab

ov
e 

an
d 

au
th

or
iz

e 
th

e 
fin

an
ci

al
 in

st
itu

tio
n 

or
 c

re
di

t  
un

io
n 

na
m

ed
 to

 d
ed

uc
t f

ro
m

 m
y 

ac
co

un
t p

ay
m

en
ts

 to
 Q

ue
st

ar
 G

as
. I

 u
nd

er
st

an
d 

th
is

  
au

th
or

iz
at

io
n 

is
 s

ub
je

ct
 to

 th
e 

te
rm

s 
an

d 
co

nd
iti

on
s 

of
 th

e 
A

ut
o 

P
ay

 A
ut

ho
riz

at
io

n 
A

gr
ee

m
en

t  
as

 s
ho

w
n 

on
 th

e 
re

ve
rs

e 
si

de
.

A
ut

ho
riz

ed
 C

us
to

m
er

 S
ig

na
tu

re
			D





at

e
X

(c
h

e
c

k
 o

n
e
 t

y
p

e
)



59029  07/11

With Auto Pay it’s 
easier than ever to pay 
your gas bill. Your natural 
gas payment is auto-
matically deducted from 
your bank account each 
month. There are no 
stamps, special trips or 
hassles. 

Bill paying 
made easy 
with Auto 
Pay

TERMS AND CONDITIONS

1. Automatic payments will be deducted from the 
customer’s bank account on or within two business 
days after the due date indicated on the customer’s 
monthly billing statement. 

2. The customer will pay a returned-check charge 
for any automatic payment that is returned unpaid to 
Questar Gas®.

3. If a customer changes banks or bank account(s),  
a new voided check or deposit slip will be required. 
No customer action is required if the bank name 
or account number is changed by the bank and 
notification is received from the bank.

4. Questar Gas will reimburse the customer for 
wrongful debits made as a result of an error by 
Questar Gas and actual bank charges incurred as a 
result of that error. Questar Gas will not be liable for 
any other actual, incidental, consequential or special 
damages resulting from any wrongful debit.

5. The customer may amend this agreement to 
include payment of additional or substituted Questar 
Gas accounts by asking Questar Gas to add or 
substitute accounts.

6. Either party may terminate this agreement at 
any time for any reason by notifying the other party. 
Termination will be effective within five business days 
after receipt of notification.
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