
 

 
QuestLine™ Access Agreement 

 
 

THIS AGREEMENT is entered into this day of _________________________ , between  
 
QUESTAR GAS COMPANY (Questar Gas), 180 E 100 S, P.O. Box 45360, Salt Lake City, UT 84145-0360 and  
 
________________________________________________________________________________ (Shipper). 
 
The Parties represent as follows: 
 
A.  Questar Gas has established an interactive electronic nominations/confirmations system (QuestLine). 
QuestLine allows shippers on Questar Gas's system to input nominations, review nominations, and run and view 
reports. 
 
B.  Shipper desires to transact business with Questar Gas using QuestLine. 
 
The Parties agree as follows: 
 

1.  Shipper shall have access to obtain information from QuestLine through an access code.  Questar 
Gas will assign the access code to Shipper.  The access code may be changed at any time by Questar Gas upon 
request by Shipper. 
 

2.  Before Shipper may transact business on QuestLine, Shipper must comply with Questar Gas's 
creditworthiness requirements set out in Questar Gas's tariff and have an executed FT, IT, ITS, IT-2 or IT-S2 
contract with Questar Gas. Once Shipper has met Questar Gas's creditworthiness requirements, Shipper will be 
assigned a signature code that may be used to transact business (such as requesting imbalance trades) on 
QuestLine.  Shipper will be bound by any transaction conducted on QuestLine using Shipper's signature code. 
The use of the Shipper's signature code shall be deemed to constitute Shipper's signature and approval of the 
QuestLine transaction. 
 

3.  If Shipper transacts business on QuestLine, Shipper agrees to be bound by all of the terms and 
conditions of Questar Gas's Tariff.  Each transaction on QuestLine specifically incorporates Questar Gas's 
tariff, Shipper's signature on this Agreement and the terms and conditions of this agreement, as the terms and 
conditions of the transaction. 
 

4.  Shipper must notify Questar Gas of all persons in Shipper's organization who have access to 
Shipper's access and signature codes.  Shipper must immediately notify Questar Gas when a new person is 
given use of the access and/or signature codes or when a person's use has been revoked by Shipper.  Shipper 
must promptly inform Questar Gas of any apparent breach of security, such as loss, theft or unauthorized 
disclosure or use of the Shipper's access code.  Until Questar Gas is notified by telephone at 1-801-324-5266 or 
FAX 1-801-324-2578 of a breach of security, the Shipper will remain liable for any unauthorized use of or 
transaction conducted on QuestLine using Shipper's access and signature codes. 
 

5.  Shipper may download, store, manipulate, analyze, reformat, print and utilize the information from 
QuestLine only for its own uses related to transportation on Questar Gas's system.  Shipper shall not directly or 
indirectly publish, broadcast or distribute the information in any medium, except that Shipper may use portions 
of the information for internal printed communications and memoranda. 

 
- Continued - 



 
6.  QuestLine is provided for use by Shipper only and the service and the information contained on 

QuestLine may not be resold in whole or part or otherwise commercially exploited by Shipper without Questar 
Gas's express written agreement.  This Agreement may not be assigned or transferred to any other entity. 
 

7.  Shipper must pay all fees and charges for internet service needed to use QuestLine.   
 

8.  Shipper must provide all personal computer communications equipment necessary to gain access to 
QuestLine. QuestLine can be accessed via Questar Gas's Internet web page at  
WWW.QUESTARGAS.COM. Shipper must have computer equipment and communication software 
compatible with QuestLine. Compatible computer equipment includes, but is not limited to, IBM compatible 
PC and modem capable of operating at a minimum baud rate of 56K. 
 

9.  Unauthorized access by Shipper to QuestLine, to restricted portions of QuestLine or to other 
telecommunications or computer facilities used to deliver QuestLine services are a breach of this Agreement 
and a violation of law. 
 

10.  Questar Gas shall have no liability to Shipper or any other party for damages caused or allegedly 
caused by any failure of performance, error, omission, interruption, deletion, defect, delay in operation or 
transmission, communication and line failure, theft or destruction, or unauthorized access to alteration of or use 
of QuestLine, whether for breach of contract, tortious behavior, negligence or under any other cause or action.  
Questar Gas shall not be liable to Shipper or any other party for any direct, consequential, punitive, special or 
other damages arising in any way from any errors, omissions, loss, inaccuracies or the availability of the 
information regardless of the form of the action, whether in contract or tort. 
 

11.  Questar Gas expressly disclaims any and all warranties, including, without limitation, any 
warranties as to the availability, accuracy or content of information located on QuestLine and any warranties of 
merchantability or fitness for a particular purpose. 
 

12.  If Shipper wishes to participate in imbalance trading procedures and signs a trading agreement on 
QuestLine, Shipper specifically consents to Questar Gas posting on QuestLine the information regarding 
Shipper's imbalances outlined in Questar Gas's Tariff. 
 

13.  Shipper shall not be authorized to access QuestLine or transact business on QuestLine until 
shipper has received its access and signature code from Questar Gas. 
 

14.  This Agreement shall remain in force until terminated by either party upon one day's notice to the 
other party.  Upon termination of this Agreement, Shipper agrees to discontinue access to QuestLine. 

 
15.  Shipper warrants that its authorized representative signing this Agreement has the authority to 

bind Shipper to any transaction conducted through QuestLine. 
 
THIS AGREEMENT is entered into by the authorized representatives of the Parties whose signatures appear 
below. 
 
 

Customer:      Company: 
       Questar Gas Company 
        
 

 
  
 By: _____________________________  By: ______________________________ 

 
________________________________   Susan Davis 
Printed Name     Director Marketing 
 
______________________________   

 Title 
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