DISTRIBUTION DATE: 08/31/96
REVISION: 1

MODEL NUMBER: Upflow - “PULSE"

BTU SIZES: 40,000 - 130,000 BTU's
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A flexible canvass boot or equivalent should be used and located as close to the furnace as possible.

Must be insulated with 1" insulation past the first elbow.

Electrical conduit to be isolated from duct work,

Must be sealed to the furnace.

Approved. Must meet requirements in the UMC and the Good Practice Book.

Furnace must be electrically grounded. Gas piping must not come in contact with furnace cabinet.
Unit should not sit directly on floor. Isolation pads or leveling bolts are to be used.

Flexible connector not to run through furnace cabinet.
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Deration Deration is not necessary due to the self-compensating effect of the pulse
combustion process unless instalied at elevations above 8,000 ft, then
deration is 4% for each 1,000 ft above sea level.

Orifice One orifice size specifically designed for each unit. Standard atmospheric
orifices or orifice blanks cannot be used.
Regulator Pressure Specified on name plate.
Air Intake Vacuum Switch Normatly closed - automatic reset.

Approved.

Vent Pipe PVC Schedule 40 Type 1130 or 1220

Vent Fittings PVC or PVC12

Vent pipes must be installed with isolation hangers (plumber tape and Armaflex insulation).

OH

For service access to exhaust 8" from side of unit.
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See attached sheet for terminations, vertical venting is preferred.

Maximum length is 35 feet with 4 elbows. Locate air intake piping upwind of exhaust piping, both must be in the
same pressure zone. Do not pipe one vertical and one horizontal, or on opposite sides. If winter design
temperature is below 32 degrees F, exhaust must be insulated with 1/2" Armafiex in an unheated space.

Do not point intake and termination elbows into window wells, stairwells, alcoves, courtyard, or other recessed
areas. Combustion air intake inlet should not be located within 6 feet of a dryer vent, condensing unit or
combustion air inlet or outlet of another appliance. Piping should not exit less than 3 feet from opening into
another building.




Lifetime warranty on heat exchanger.
Heat anticipator setting

Robertshaw valve = .8

White Rogers valve = .9

Furnace will produce 5 gallons of condensate on a mid-winter day.

Combustion process stops on:
Biocked air intake
Blocked exhaust
Hole in combustion chamber

Material used for gas and air flappers has a normal 8 year life expectancy.

Blower motor should be oiled every 2-5 years.







ELECTRICAL

1 - Salect fuse and wire size according to blower motor amps.

2 - Snaphole plugs are provided on both sidas of cabinet to facilitata wiring.
3 - Install room thermostat according to Instruction provided with thermostat,
. 4 - Install a separate fused disconnact switch near the unit so the power can ba wrned off for servicing.
j § - Complete wiring connections to equipmant using provided wiring diagrams,
- 6 - Electrically ground unit In accordance with local codes, or in the absence of local codes In accordance with the National Electric Code.
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START-UP/ADJUSTMENTS

START-UP

This unit is equipped with a direct spark ignition system with

flame ractification. Once combustion has started, the purge

blower and spark ignitor are turned off. To place fumace in
operation: '

1 - With thermostat set below room temperature and power
to furnace off, turn manual knob of gas valve clockwise to
the OFF position. Wait 5 minutes.

2 - Tum manuat knob of gas valve counterclockwise to ON posi-
tion. Turn power on and set thermostat above room
temperature. Unit will go into prepurge for 30 seconds and
then 'gnite,

3 - If the unit does not light on the first attempt, it will attempt
four more ignitions before locking out.

4 - If lockout oceurs, turn thermostat off and then back on.

To shut off furnace:

1 - Set thermostat to iowest temperature and turn power supply
to furnace off.

%2 - Turn manual knob of gas valve off,
FAILURE TO OPERATE

If unit fails to operate, check the following:

1 - [s thermostat calling for heat?

2 - Is maln disconnact switch closed?

3 - [s there a blown fuse?

4 - Is filter dirty or plugged? Dirty or plugged filters will cause
unit to go off on limit control.

5 - Is gas turned on at meter?

6 - Is manual main shut off valve opent?

7 - Is internal manual shut off open?

8 - Are intake and exhaust pipes clogged?

9 - Is primary control locked out? {Turn thermostat off and
then back an.] If unit fails to start, refer to troubleshooting
chart on pages 11 and 12.

GAS FLOW

To check proper gas flow to combustion chamber, determine
BTU input from the appliance rating plate. Divide this input
rating by the BTU per cubic foot of available gas. Resuit is the
number of cubic feet per hour required, Determine the flow of
gas through gas meter for 2 minutes and multiply by 30 to get
the hourly flow of gas to burner.
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Schematic Explanation
Line voltage power enters at "L1"passing through the fan door interlock switch (Fan door must be in place).
From the fan door switch power goes 2 ways. One to the open set of contacts at terminal "6" on the indoor
blower relay. The other one goes to terminal "1" also on the indoor blower relay through the normally
closed set of contacts at terminal "2" of the indoor blower relay and on to the fan control. Line voltage
power also goes over to provide 110 volts to the line voltage side of the transformer and then completes
back to "N". Line voltage power also continues over through connection "6" of the JP1 connector to the open
set of contacts at terminal "T5" of the module.

Low voltage power leaves the secondary side of the transformer and goes to the "R" terminal of the low
voltage terminal strip, completion for the low voltage system is at terminal "T" of the low voltage terminal
strip. From the "R" terminal low voltage power is sent through connection "4" of the JP1 connector to
terminal "T1" of the module which provides power for the operation of the purge blower during the post
purge cycle. From the "R" terminal power also goes to the "R" terminal of the thermostat.

As the thermostat closes power goes from "R" to “W" and leaves the thermostat and goes back to the "W"
terminal on the low voltage terminal strip. It leaves the "W" terminal and goes through the normally closed
_contacts of the pressure switch and limit switch’ through connection 1 of the JP1 connector to terminal "T3"
on the module which provides power to the timer control of the module this completes from terminal "T2"
through connection "2" on the JP1 connector to the "T* terminal on the low voltage terminal strip.

With the thermostat closed and power between terminals "T3" and "T2" the open contacts between "T5" and
"“T6" close sending line voltage through connection "S" of the JP1 connector causing the purge blower which
completes back to "N" to begin the prepurge cycle. At the end of the prepurge cycle the purge blower
continues to operate. The open set of contacts between "T3" and "T4" close energizing the gas valve and
fan control heater from "T4 of the module through connection "3" of the JP1 connector, the spark plug is
also energized. Ignition of the flame should occur and the pulse combustion should begin.

The flame sensor at terminal "T7" verifies ignition by flame rectification which shuts off the spark and the
purge blower. The pulse combustion process continues.

After approximately 30 seconds the fan control heater will close the normally open contacts of the fan
control causing power to be sent through terminal "5" of the indoor blower relay to the blower motor and
capacitor which completes back to "N". ’

After the thermostat.is satisfied and opens removing power from the module. The low voltage power at "T1"
activates the purge blower for the post purge cycle. The indoor blower will continue to run until the air
temperature lowers to 90 degrees.
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1 - Select fuse and wire size according to blower motor amps.

2 - Snaphole plugs are provided on both sides of cabinet to facilitate wiring.
3 - Instail roomn thermostat according to instruction provided with thermostat.
4 - Instail a separate fused disconnect switch near the unit so the power can be turned off for servicing.

5 - Complete wiring connections to equipment using provided wiring diagrams.

€ - Electrically ground unit in accordancs with local codes, or in the absence of local codes in accordance with the National Electric Code.
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Schematic Explanation Phiog

Line voltage power enters at "L1"passing through the fan door interlock switch (Fan door must be in place).
From the fan door switch power goes 2 ways. One to the open set of contacts at terminal '6" on the indoor
blower relay. The other one goes to terminal "1" also on the indoor blower relay through the normally
closed set of contacts at terminal "2' of the indoor blower relay and on to the fan control. Line voltage
power also goes over to provide 110 volts to the line voltage side of the transformer and then completes
back to "N'. Line voltage power also continues over through connection "6" of the JP1 connector to the open
set of contacts at terminal "T5" of the module,

Low voltage power leaves the secondary side of the transformer and goes to the "R” terminal of the low
voltage terminal strip, completion for the low voltage system is at terminal "T" of the low voltage terminal
strip. From the "R" terminal low voltage power is sent through connection "4" of the JP1 connector to
terminal "T1" of the module which provides power for the operation of the purge blower during the post
purge cycle. From the "R" terminal power also goes to the "R” terminal of the thermostat.

As the thermostat closes power goes from "R to "W" and leaves the thermostat and goes back to the "W"
terminal on the low voltage terminal strip. It leaves the "W" terminal and goes through the normally closed
contacts of the pressure switch and limit switch'through connection 1 of the JP1 connector to terminal "T3"
on the module which provides power to the timer control of the module this completes from terminal "T2"
through connection "2" on the JP1 connector to the "T" terminal on the low voltage terminal strip.

With the thermostat closed and power between terminals "T3" and “T2" the open contacts between "T5" and
"T6" close sending line voltage through connection "5" of the JP1 connector causing the purge blower which
completes back to "N" to begin the prepurge cycle. At the end of the prepurge cycle the purge blower
continues to operate. The open set of contacts between "T3" and "T4" close energizing the gas valve and
fan control heater from "T4 of the module through connection "3 of the JP1 connector, the spark plug is
also energized. Ignition of the flame should occur and the pulse combustion should begin,

The flame sensor at terminal "T7" verifics ignition by flame rectification which shuts off the spark and the

purge blower. The pulse combustion process continues.
After approximately 30 seconds the fan control heater will close the normally open contacts of the fan
control causing power to be sent through terminal "S" of the indoor blower relay to the blower motor and

capacitor which completes back to "N". ’

After the thermostat s satisfied and opens removing power from the module. The low voltage power at "T1"
activates the purge blower for the post purge cycle. The indoor blower wil continue to run until the air

temperature lowers to 90 degrees.







TROUBLESHOOTING

e T T T T T T T T T T T T T T T T T T

QUINDD

AHvhiLd *$¥03HD YIHLEN HOT TYANYI 3DIALIS !
1 I ¥19 O1 3434 "NNY LON S300 11k 2t | "HIRHOISNVAL 40 30IS L.,
AEV4S ON Ads | 8 I0LINGT AHVINISd N335
I ! *LINA LEVASIY B SO NO NunL .E>o_u VIGWYHD DAVINS wy 30viagy | . TOUINOD AUvIE4 30VI4IY NOUJINNOT SNILIM HIVd3Y
"STYiiL NOLLINSI .

_ ININNG £NALN0 XHVAS HOH TOHINGD “UVdS Y04 1S3L3Y 9 LD SYD IAVIT | s3A oN

¥93HD 0L 1NN 31DADIY & TYNINKAL ‘Al ¥3MOd NO NENL "LINA N1 %3v8 9Md 1Nd

0BLNGT ABYWIEd NO HILS3L Yuvds 350 _ |

| |
_ “TYNIWEIL 39V 1104 HOIH TOULNDGD
...szEmEozmwz§zop_zw_m>ozmm

| Lo _ o

L5VIEL NCILIND! DNIMAQ SONQIAS £ ATILYINIXOUSdY HOd
_ LN353¥d DNDINYdS S - 3980d-34d ONOD3S S 01 0€ W3 LY

"LINI0S 9N NYYLS /€ 3SA) DM HYYS HOIHD B IA0WAY

‘D07 AdYJS BO/EKYTOHINDD DL SNOILIINNOD 35007 HO4 B
_ {QNNOYD QL S1MDHS HO SHYIHE HOL) JHIM NOLLINDI HDIHD

"CGIYINDIY I 2Nd dYOIY MO/ONY VIS v u
L.8/1) OLO'D F LSTL'D LATHIAOWA (ASdYS DN §I 6 e

{NME3IH0d NI IN3S3Hd SNOVHD JUY T
LO3A0WIY NIHM 1HDIL 9N'1d Sum ‘1

— rm —— — S

t-1dr 91d TOUENOD AYVIAIEd OL
JHIM 3NT8 9 JIHLS IDYLT0A MOT H0
L TVYNING31 SSOUDY L3S3ud Jvast St

O,

“FEM NAMDYBI DNd JOHENOD AHYINIHA 8 1IN
NIIMLIE zo“h_mzz_wo SNIEIM HivdaY

T - ON

A1-LdF] 914 T0HINDD AUVINId OL JHIM NMOUR 8 LS

] "GNV VLSRRI vy 3 wvaue) N Lo nees I9VATOA MOT 40 L éz_smﬂm SSOUTY AN3STHd VAR I

i ] - | ‘ONVIWAG 1V3H HOJ LYASOINIHL L3S “¥IMOd NO NuNL

_.v_m&m Y03 X2IHD OL JYIM NOLLINDI NO W3LSIL XUVYS 350 30v.1 704 HOMW NOHNVD |
“GIOVYA HO 35007 ANY HIvdlY
N e (bl s lw_.o.ml_..rmmm_.mnm.ml — e “LINN OL TYNSILIG & TYNILN] - FAILIIHIT 41 IV BOIGNY
- SNOLLIZNNOD oﬂ%s NV IEHD LW N340 40 3SVD wm_zﬁma
SNOLLIZNOD .l o
ONHIM - T T T T T T T T T “NDTHD HRLIANHO TAYW
“OULNGD ABYWINS  LNOXD3HD IWASYO I | 1350 LI Si “HILMS 39Y143H
39vid3H | ! | u
“HAMOTE 30U _I Y Sth——on | SIA——On
I3vidan DT FSOAD SOUNG-Td HIVE DNIMOTIOH TWIHL _ 203507 HOLIMS 3UNSSTHI “WOIHD HILTWWHO INVH
_I san _ NOLLINDI ANOD3S 2 ALYHIXOddY HOYI LFLN0 LSOYHXS Si 035070 HOLIMS WANIVA INVLING HIY §I @
oN — #9-1dr} 9V1d TOUINOD AHVIIHd OL 40 SNODIS MIJ ¥ ATNO HOJ N3O TINS | . i
: _ ZHM, YOS B HIMOE 30HNd 30 301§ 38 TIIM & DNINIJO MOIS S| JATVA 59 LINN 01 ¥IMOJ 390 NHNL
INMY HIMOTE 3TUNd §200 TVHLNN N2MLIE INTSTH IVAGZL §1 “NOILINDH 504 STvldL DNINNG 3UNSS3ud N I on i
h _ @ QIOSVIE BOS DNINOIHD A8 INIWHILAT | I
SIA on LONINGJO ATIVALIV IATVA SY5 St {SONODES £ ATALVVXOHAY ¥O4 STYNINYAL
_ Y . IAWA SVO LY INISIHd DVAT S1 - 3DEN2T4d SQNODIS S 9 0€ HFLLY '€ @
ISTYNINEEL HOLOM HIMOTE 13HH0) ﬂ FIIAD AN LHVLSHY 0L QNYNST LYLSOWHIHL INYWTY & vaue T
3960d SSO8IY IN3SIY4 IVALEL 51 | | “STYNINEIL 3ATVA SYD SSOBIY HZLIW IVAKZ LIINNOD L

|
"IININ0AS TOUINOD JLVLLING OL g
aNYW3a .n«.hhozzm_.m._. AYINIY B AVINE
ASYWYE TYIINYHIIN HO
INIONIE HOJ Y3MOTE 30UNJ NIIHD

[

“LLANSYD HIADD 0L 39vINY IN3A3Rd O, 3YD 38N
HIA0D HADWVHD IAVING HIY JIAQWIY

_ 183138 & SHOHN
LING OL SYD 470 NYMHL ONIdI 1335402

ISLINIT MO B H313WVIO "HIONTT NIHUMO3NAdY B 032)S ATH3¢0Hd
SANIT 1SNVRXI 9 INVINE 38V “SNOLLINLLING NOLLYTIVISNI OL H3438

“SNCILONHLSE0 HOJ NIvig m._.d.mzmazou ADIHI ATIVNSIA

“SNOLLINYASE0 Y02 SNIdIE DAd LSIIVHXE B TAVINI
40 SNOUYNINEAL 30151110 ¥O3HD ATIVASIA
SHOIHD

\1!1...;!...1111..!:!&
By _

183134 8
SXv3IT Yid3y

_ |
SAVI ON ST
f _
_ "ONIdId QNI LIND N2 $3VET MO HIFHD
f . _. ...II.Illlll

534 ON
*

- e o e e e e e —y
el

E.l..!“lloz
LONILSIT JLVIIWYN 1380 NIHLIM 3HNSSIYd S|
2UNSEIHL INN S_mmam SY9 NIIHD
SAVIT SVO B0 ¥IIH) G
IV T YO HILWIW 350 LON Q0 ‘NOHLmyd
03033 41 Hivd3y | ONIdid
AlédNS SvD NI $3v37 HOd ADIHD

"SIVAHILNI ILONIW
£ 0L Z 1Y 3INFN0IS NOILINDE LHVISIH 01 ANYWIQ
1Y1SOWHIHE INYW3H & Y348} NOLLINDI H04 SAHL

TYHIAIS HONOUHL LINA DRINNNY AB HIV 03378
LONIESd ﬂ_a N EfY
BN NI SATYA <
SYD NO HONX TYNNYW N3HD €
“LINR £V ATYA dOLS NI3HD T
“IATYA :_&zm 3O3HD L
SHIIHI NG K1ddINS S¥9 §1

SYH |
1
L0 TIVLSNI “LON

LQ3TIVLSNI N33g N
NOISE3ANQD "d™1 SYH

- .Ez:.z.zllqlll.ﬁl_

&'d™1 HO TYHNAYN ATddNS SVO Si

| I SO

S —————

— o ——— ——-—— — — o— — . — A i i, — o—

- . LHYHI MO HNILOCHS T19N0HL ¥1D

. “HINHOISNYHL "HOLWAS XDOTHILN
NIt HO/ONY LYLSOMIZHA
HIVd3Y B LAOXIIHD Tvlday 000 3 SHOUTBHNS
SIh——ON s SN °
¢dISLS 3OV.I0A MOTNO M 3 L S3A on |_
STYNIANIL SSOLY LNISIHA IVARZ I _

"IN 1Y QNVINRG LYSH Y0J XDIHD CABYAIHS HIWHOISNYHL 1Y INISIHd DVAOZL ST

mllmm.ﬂ _ Ok _
idIE1S IDVLI0AMOTNO L 8 o HIUMS 3LYNLOV
SIYNINGIL SSCHDY INISIHL DYARZ St 0L 4004 35070

_,.Inll. S3A _ ON m

LHILIMS NI0THILNI NO ATEIS0H4 Q35072 HOOQ ¥IMOTa Si

WILSAS NOLLINDI S0 NOLLYHIJ0 HISOUd BOJ QIMNDIY DRIANNOUO)
DHIANNOESD ALVNGEAY | LINN Q1 Y3MOd JIWARLE HOJ NIFHD

_ |
13534 04 NIVOY NO 8 440 GRYA3Q ONILYIH
1VY1ISOWHIHL ZE._.._. ‘LNQ G3AI01 3 AV WILSAS "ONYWIQ LY3H HOd 135
_ ST ON | ‘
{135 ATHIJOHd mﬁmas.xmﬁ sl SXI3HD
TYHHLINS
"SXJIHD GIYIRWAN HO4 39V4 LS040 NO SNOLLYHISATI OL HZ434 310N
. . . -

(TR



IN1d NHVdS

*39¥d 311504d0 NO LHVHO MO INIOd 1531 V3T
ONLLOOHSITENOUL ¥LD OL ONOJSIHHOD QILVHLSATH SHIIHD ‘ILON @ ¥313W HOJ NOLLDINNOD LNN 3HIM

X08 dN-YW OL THIM LIAN JIVHL:

SWHO 0 avad
Lxy

NNY LON TTIM 1INN - wz_._.oozmm._m%om‘_. 148 ALIANIINGD 804

‘F1ONY TYNSANN NV LY
3aNYLOHd OL dVH1S ANNOYD
3HL 404 TVINHON SI 11 |

5% ATALYIWIXOHddY 7

HIFWYHD INVLINI Y1V

SIHIM LINN
NmoHd

O]
@
O
| wid
AL00 F .5HL0 O]
dv9 9N1d NEVdS "ANIOd 153L JOULNOD LIWIT & Nvd
av31 Y31IW HO4

HOLMS WNNDVA 3NVANI
NMOYE HIV OL 3HIM LIAN 30VHEL

ENE]
MOTI3A
n_wz |
wwzdxo I HIBWVHD INVLINI HIV
T T XJvid ,h

(5-Ldr SSINYYH T0EINOD AHYIIEG OL) @f@

SSANYVH
INIEIM

_E_._ ond 4l
SSINUYH ONINIM
TOHINOD AHYWIYd . ﬂl

:nE.sm
@ O s_.a:us..-. . E:z:zauz?_
uxﬁz_a_q uxzogoqwz
::
ALINNLLNOD HO4

SWHO 0 av3Y.

Lxy

4

DNIHIM

X08 dn-3AYW LY1SOWHIHL

{STVIHL NOLLINDI
ONIENG DVAKZ

TROUBLESHOOTING CONT

&E.m._qz_s.xw.—. °
39VLICA MO rt

XOR dN-INVI

NMOHE

ang
MOTEA
ﬁ asd _

IONVE0 o O

X318 ,_H didas wnweas | (L) (9) (A
DNIUIM
39YLI0A MOT
OVA @ SSINUVH h.?ﬁos_EE
= ONIHIM et

{H3IMOd JVARL {ONYINIQ HLIM
IVARZ

(tdf) 90d SSANHYH ONIHIM
JOMINOD ANYWIHd




NOLLYNIWHIL TIvMm

NI 1SNYHX3

NOLLYNIWHIL TIYM

MIIA dOL

NOILYNIWYIL 4004
e { K
ém); 3 .{
e N
R 30v4S QINOILIGNODNA

e N WA SN I NI NOULYINSNI Iovds m
PN AP NS g W faert s 1T e XIVAYWHY LT/ Q3aNCILIONCONN ~ 134 LT
b -l

.Z/1°L O 32N03¥ — LLON

/

Z_ZO_._.(JbJﬂZ_
XAIVANY 2 «

~ -~
/ RS ~
N |
<= f H
e
SO ! Y
4
Ol ADD SHE . SAND 2SNwRNG
zuu_.ﬂtm.)ﬁ u>D“ %’.N- [~ hnumﬁtwhm(wﬂ_—%ﬁﬂhn
< VM 3015200 (oAl 2
I~
1334 € AY3IAT SINN
¥ 3 LT o Sy Nt | ..\ s
|__404 1804dNS 301A0H | i
- GHﬂV b e
Tt ONITNOD 19Ad) .2 13441 ¥32NAIY
XUV 211 M Tivm 3015200 pry RIHh% o i OHYINKADY M
3ovds NOUYINWAII pons
.-ﬁl \\\ NOLLYINSNI ADVNIAY BADEY L
i3 \ XAUVINEY L2/ 39vdS LY. 10D A ENVEN
™ OAd) 2 OINOILKINCINA
T AN — - .
.—m”W:_hvm_ I” INVANL WNWIXY \ I NULY YIS
30¥45 QINOLLIONODNN WAWININ w NOLLYHVdIS .uﬁ‘w.ﬂuhmmx WO Y
= : . WOWIXYH .9 5 y
: A
“ R * AND S8 LSNVHXT \zcr—tl(nuu
E /Uv/ WORIXYR L.C
1nd &
l 15nYHx3
Fe WANIXYA .21
o uoj3udyyddy JeIvozjiioy
uoyaeoyTddy TuaTIaDy 2 .
b
UCTIVUTWAIL IFAIUIDUO
TN UOTITUTWAD] DFAJUIDU0Y A - AT UOTIVUTWARL IF 2] 2
&
- ¥
&
&
Bupysely 2yl puodaq
o, Suypuaixa IADITE LIV
.vuou. Y3 30 ,1 YIm UOFICUFWIL2]
uas pITqUWISSE @ vlsy
uoTITINWNIDY ._.,.ww 3 pPRIques 4Ya TTeasvl o
moug 31qrssod Aue anoqy Ae3ag 03 Jooy Il A0qy duyyserl = TI
arqrssod se y3yy se uvojleuymiasl aya [reasuvy =
asnuyxy
. N k—b—i
%
v
PT2F4S ™ .4.
\\‘_—\—

#1-0 XONNIT FHL . SNOIIVNIWNAIL INFA






APR-38-1937 19:54 LENNOX SLC UT g@E19738187 P.81-/83

Lennox Industries Inc.

2651 S. 600 W,
Salt Lake City, UT 84115
801- 973-8889
Fax: 801-973-8187

FAX TRANSMISSION COVER SHEET

Date: 3o }-:/fn il 1997
To: /Hike. c/;7w-
Fax: 72¢ - 33273

Subject: (Poopnoture Aénnsmx Abe  mspccho
Sender: Hz ﬂﬂ}p L/ /4

YOU SHOULD RECEIVE __Z__ PAGE(S), INCLUDING THIS COVER SHEET.
[F YOU DO NOT RECEIVE ALL THE PAGES, PLEASE CALL 801- 973-8889.
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Your Part in the Program

1. Search your records for owners of Pulse furnaces installed before January, 1990, that
you installed or have serviced. Send lists or electronic files including the owner’s
name, address, zip code, daytime phone numbes, model number, and serial number (if
available), and if known, the installing dealer, the installation date, and indfcate
whether the customer is the original owner. This information should be sent to!

Lennox Industries
Pulse Furnace Inspection Program
P.O. Box 799900
Dallas, Texas 75379-99Q0

Or fax the information to; 1-800-381-7994

2. Perform the seventeen point Pulse service check, visual inspection and complete
pressure test.

3. Return any heat exchangers that need to be replaced and fill out 2 one-page form to
document your work,

YLennox’ Part in the Program

Create awareness of the inspection program.

Communicate with owners to advise them how to participate.

Reimburse you $90 for each inspection,

Supply Freight pre-paid replacement for any heat exchanger that needs to be replaced
(and pay for return shipment of old heat exchanger).

Ll

Provide & $250 labor allowance for each upflow heat exchanger replaced.
Provide a $400 labor allowance for each horizontal downflow heat exchanger
_ replaced.

7. Ifan eligible owner whose furnace is found to have 2 heat exchanger that needs
replacing chooses, Lennox will supply a new Lennox furnace at a reduced cost.

O tn

While we are unable to predict the level of response to this program, we recognize that
some dealers may find themselves having to handle a large number of requests in a short
period of time, If this is the case, the opportunity to complete a large number of
subsidized service checks should encourage you to increase your ability to perform these
inspections without reducing your normal service and installation capabilities. Again,
your Territory Manager will be in touch with you soon with complete details. Thank you
for your cooperation.

Sincerely,

Bob Schjerven
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